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Remploy review 


BY ELIZABETH CHOPPIN 


The government has announced 


a review of Remploy — a major 
UK provider of jobs for disabled 
people — after the National Audit 
Office (NAO) questioned the 
value of its factories. 
The minister for 
disabled people, Ann 
McGuire (pictured), said 
the organisation needed ~ 
“to change” and _ high- 
lighted an NAO report _ 
(DN November, page 7), 
which questioned the factories’ 
financial sustainability and rec- 
ommended that Remploy focuses 
on newer employment schemes, 
such as Interwork, which provides 
mainstream employment places. 


Ms McGuire said: “As we 
break down the barriers to equal 
employment opportunities for 
disabled people, we need to give 
people the chance to be inter- 
grated into mainstream work- 
places wherever possible.” 

The NAO 
was criticised by union 


report 


representatives and fac- 
tory workers, who said 
such schemes offered 
less skilled jobs. 

But a spokesman for 
the Department for 
Work and Pensions denied that 
Remploy’s 83 factory businesses 
were being targeted specifically, 
saying the independent review — 
which is now being tendered 
for — will focus on Remploy 


“in general” and getting more 
disabled people into work. 

The GMB trade union repre- 
sentative for Remploy, Phil 
Davies, pointed out that the 
reduction in factory work 
was “already happening” and 
welcomed the review as an 
opportunity for the union to 
express its views of where the 
organisation should be going. 

Mr Davies added: “What 
will happen is the review will 
show the real cost of Interwork. 
The National Audit report is 
not a true picture.” 
~ A Remploy spokeswoman 
Salome lt 
to speculate about what will 
be affected or the outcome of 
the review.” 


would be wrong 


Easy equality: Ann Ndayiziga studies the first European Union web 
pages to be made available in an easy-to-read format for people with 
learning difficulties. 

The changes to ten pages of the European Commission’s anti- 
discrimination website were led by disability group Inclusion 
Europe (IE). Ms Ndayiziga, an IE staff member, said the website was 
important to her because she could better understand what the EC 
anti-discrimination unit does. 

Disabled people from eight European countries were consulted on 
the changes. One of them, Donald Stirling, from Scotland, said: 
“This is a really good idea. It is very important for us to have 
easy-to-read information. If it is not accessible, we are excluded from 
society and we cannot be active citizens like anyone else.” 

* www.europa.eu.int/comm/employment_sociallfundamental_rights 
/index_en.htm 


Equipment call 


Campaigners called on local 
authorities to provide better 
equipment for blind and partially 
sighted people at the Commons 
last month. 

The Improving Lives Coalition 
—a group of nearly 200 organisa- 
tions — launched a report*, which 
outlines what equipment is need- 
ed, where it should be available 
and how provider services should 
be supported. 

The report demands improved 
information during community 
care assessments, to better inform 
people on the options available. 

Steve Winyard, joint chair of 
the coalition and the RNIB’s 
head of campaigns, said: “This 
lack of equipment leaves people 
facing the threat of serious 
injury, illness, loss of independ- 
ence or isolation. Equipment 
must be delivered much quicker 
by trained staff who have access 
to a fully equipped store.” 
*Equipped for Living, 
tel: 020 7391 2123, 
www.rnib.org.uk/improvinglives 
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Job compensation agr 


BY ELIZABETH CHOPPIN 


Wigan Warriors rugby club has 
agreed to pay a £17,500 settle- 
ment to its former head coach, 
Mike Gregory, who was taking 
them to employment tribunal 
for disability discrimination. 

The former Great Britain cap- 
tain was appointed in November 
2003, but felt forced to stand 
down by the club the following 
May after being treated in the US 
for a neurological condition. 

His wife Erica told DN her 
husband’s doctors in the UK and 
the US had said he could go back 
to work with certain adjustments. 

But, she added, Wigan car- 
ried out their own medical 
assessments and decided he was 
unfit to be head coach. The club 
created a job description with 
physical tasks not usually 
required of such a role. 

Mrs Gregory said she and her 


SIMON WILKINSON 


husband were extremely unhap- 
py with the way he had been 
treated. “Disabled people have a 
right to work. From our experi- 
ence, Wigan did not engage 
Mike in returning to work or 
engage in that process of mak- 
ing reasonable adjustments.” 

Mrs Gregory also expressed 
concern at the way in which 
national newspapers had report- 
ed the case, which largely ignored 
the issue of discrimination. 

Mr Gregory was backed 
by the Disability Rights Com- 
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mission, which said: “Employers’ 


. 


prejudice and ignorance about 
keeping on staff who become dis- 
abled can be costly — not just 
financially, but in the waste of 
human skills and experience.” 
Wigan has not apologised to 
Mr Gregory and has insisted it 
fulfilled its obligations by pay- 
ing him through until his con- 
tract ended last October. A club 
spokesman refused to comment 
on the issue of disability dis- 
crimination. 
e See DN May for Mike’s view 


eed | Broadband 


BSL guide 


An online guide on the benefits 
of broadband technology for 
deaf and hearing-impaired peo- 
ple has been launched in British 
Sign Language (BSL)*. 
Published by British Telecom 
(BT) and developed by Signpost 
—a supplier of BSL services — the 
guide raises awareness of the 
benefits of high speed internet, 
web cams and video streaming. 
Fiona Miller, for BT, said: “We 
appreciate that it may not be easy 
for BSL users to read our written 
broadband guides. Deaf people 
can feel very isolated, and the 
introduction of broadband allows 
BSL users to communicate with 
friends and family and other sign- 
ers at a distance, breaking down 
geographical barriers.” 
* Access requires Window 
Media Player 9 or 10. Go to 
www.btplc.comlage-disability 
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w Rent or Buy 


Call us now on FREEPHONE 


0800 19 19 19 


for a free no obligation quote 
www.acornstairlifts.co.uk 


OF YOUR HOME 
with an ACORN Stairlift... 


@ Direct from the manufacturer MJ Next day installation available 


whefreedom 


CALLNOWFOR - 
FREE VIDEO 


‘CHOOSING A STAIRLIFT’ 


@ FREE home trial 
w Open 7 Days 
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your project. 


DESIGN matters 


QUALITY KITCHENS <~« EXPERT DESIG 


A qualified designer who is also disabled will make all 
the difference to the design of your accessible kitchen 


Design Matters provides a comprehensive design, supply and 
installation service for individuals, OTs and others with a 
responsibility for access. We create kitchens that are purpose-built 
to the needs of each individual client. Which means we supply 
kitchens where abilities really can flourish. 


Adam Thomas, a wheelchair user since 1981, has 
been designing kitchens for 26 years. He designed 
both kitchens at Stoke Mandeville Hospital, at the 
DLF, and at the SIA headquarters. With over 300 
designs to his credit, he can bring extensive 
professional knowledge, experience and insight to 


Design Matters - accessible design, by and for disabled people 


Visit our fully accessible showroom with easy parking just off J3 or 4 of the M40: 
Aries House, Straight Bit, Flackwell Heath, High Wycombe, Bucks, HP10 9NB 
Tel: 01628 531584 Fax: 01628 532389 Web Site: www.dmkbb.co.uk 
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4 News 


Transport demands 


BY ELIZABETH CHOPPIN 


Campaigners demanded earlier 
deadlines for making transport 
accessible in London last month. 

At the third Disability 
Capital conference, organised 
by Mayor Ken Livingstone’s 
office, key figures in public 
transport were challenged by 
delegates about slow progress 
on improving access. 


Disabled 


consultant 


researcher and 
Alice Maynard 
wanted to know what was being 
done about inaccessible informa- 
tion on the underground, partic- 
ularly for people with visual and 
hearing impairments. 

The managing director of 
London Underground, Tim 
O’Toole, 


“depressing” 


admitted it was 
that it would be 
2020 before every tube train has 
audio and visual announce- 


ments, but promised that in the 


erv 
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interim improvements would be 
made on most lines. 

He told the conference that 
general targets — of making 25 
per cent of the network accessi- 
ble by 2010 and a third by 2013 
— would be met. 

During a panel discussion, 
Peter Scott-Presland, director of 
Transport for All, called for 
door-to-door services for dis- 
abled people — such as Dial a 
Ride and Taxi Card — to be made 
free as a “reasonable adjustment 
for an inaccessible transport net- 
work”. He also called for more 
disabled employees in transport 
organisations, who could influ- 
ence and speed up change. 

Yvonne Howard, Transport 
for London director of group 
equality and inclusion, said there 
would be consultation on door- 
to-door services. 

e See DN May for more confer- 
ence stories. 
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LES are ae to Wovide total access solutions to 
improve your mobility. 


* Plan 
* Install | 


® Tailor-made maintenance/service 


contracts 
© Repair — 


e Specialist building works undertaken 
e Local Authority & Health Authority 


approved contractor 
° Approved Wessex installer 
° Approved Cumbria installer 
° National coverage : 
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Free Phone: 0808 155 2827 


____ ask for Access Department 
_www.lift-engineering.co.uk 


Taking the plunge: People with learning difficulties and instructors 
prepare for Mencap’s Dive Challenge, which will be held this 
summer during Learning Disability Week (18-24 June) and marks the 
charity’s 60th anniversary. Pictured from left to right are Northel 
Kerr, Ciara Evans, Horacio Herrera-Richmond, Edward Fawcett 
and Lorainne Bellamy. 


interbuild 


the building show 


If you’re designing, specifying or constructing buildings 
that need to be accessed by the disabled, you need to be at 
the Disability Access Advice Centre at Interbuild. So 
register now to save the £20 entry fee. Visit the website or 
call 0870 429 4558 to find out more. 


www.interbuild.com 
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Review for kids 


BY PRIYA KOTECHA 


Campaigners have welcomed a 
review of services for disabled 
children and their families, which 
was announced by the chancellor 
in his budget last month. 
Gordon (pictured) 
called on the Treasury and the 
Department fore 
Education and Skills @ 
(DfES) to conduct a 


joint review, looking 


Brown 


at “how services can 
provide greater sup- 
port to families with 
disabled children to 

their life 
. It will form 


improve 
chances” 
Pactinot a wider 
analysis that will also examine 
youth services and support for 
children and families at risk of 
low achievement. 

The work will feed into next 
year’s Comprehensive Spending 
(CSR). 
hope the CSR will include a spe- 


Review Campaigners 


cific Public Service Agreement 
(PSA), which would force local 


authorities to provide certain 
services for disabled children 
and their families. 

Mr Brown’s announcement 
followed the introduction of a 
ten-minute rule bill in the 
Commons — by Ed Balls MP — 
the PSA, 
improved assessments and more 


(DN 


which called for 


respite care 
March, page 4). 
A spokesman for 
9 charities that sup- 
7 ported the bill — 
including Contact a 
Family, Mencap, the 
Council for Disabled 
Children and the 
Special 
Consortium — said: 


Education 


“Tt is excellent news that the chan- 
cellor has recognised disabled 
children and their families are still 
getting a raw deal. Disabled chil- 
dren have for too long fallen 
through the cracks in children’s 
services and now we have a real 
chance to address this.” 

e Watch out for further budget 
reports in DN May. 


Respite shortage 


Thousands of disabled children 
and their families have no access 
to short-break services, accord- 
ing to new survey results. 

In a report by the Shared 
Care Network (SCN)* — which 
represents short-break schemes 
— it says more than 3,000 young- 
sters across the UK are waiting 
for suitable carers. 

The figure represents a quar- 
ter of those requesting breaks, 
but the SCN says the actual 
number could be “much higher” 
as difficult-to-place children are 
often removed from waiting lists 
or not referred at all. 

The report says that more 
than 90 per cent of schemes have 
waiting lists, with families often 
waiting up to a year. Worst affect- 
ed are children with severe learn- 
ing difficulties, of whom only 14 
per cent receive a short break. 


As well as the shortage of car- 
ers — estimated at 2,500 to clear 
waiting lists — the report says 
problems are due to “poor levels 
of funding, resulting in inade- 
quate staffing and resources to 
support existing services”. 

SCN’s campaign to increase 
numbers of short-break carers 
has been backed by David 
Cameron — Conservative Party 
leader and carer of his disabled 
son, Ivan. 

He said: “Short-break carers 
can reduce the social isolation of 
many disabled children by 
increasing opportunities for 
them to take part in leisure activ- 
ities, play and meet new people. 
Meanwhile parents get a break 
from the demands of caring.” 

* Still Waiting?, 
tel: 0117 941 5361, 
www.sharedcarenetwork.org.uk 


High achiever: Lynn Stewart-Taylor celebrates her educational 


achievements with Lord Snowdon (centre) and guest Kevin 
Xirum at a 25th anniversary reception for the Snowdon Award 
Scheme in Westminster. Ms Stewart-Taylor, who is deaf and 
has epilepsy, was able to buy a laptop and camcorder for her British 
Sign Language training course through the scheme, which provides 
grants to disabled students. 
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6 Comment 


| am currently on a work place- 
ment at a national newspaper 
in London, which means, to an 
extent, entering into the 
unknown. 

For anyone with a visual 
impairment, a new environment 
can be a daunting prospect. Any 
new situation holds new worries 
and concerns. 

Luckily, my experiences so 
far have been fairly positive. 
The placement is at the newspa- 
per where I would most like to 
and, 


and 


work when qualified 
thankfully, its offices 
systems appear to be generally 


accessible. 


DN HACKED OFF 


; JOHN STANTON 
~ / The development of technology is leading the way in helping 
visually impaired people progress in the workplace 


For me, the potentially prob- 
lematic area in any new work- 
place is the usability of the com- 
puters. At home, I have a large 
computer screen and a pro- 
gramme that allows me to zoom 
in. I can also sit as near to the 
monitor as I need. 


‘Luckily, my 
experiences so far have 
been fairly positive’ 


Unfortunately, as a student 
on work placement, I am sitting 
at someone else’s desk and 


the practicalities often present 
their own problems. I did not 
inform the newspaper about the 
access adjustments I usually 
require; there are ways around 
these for me. By subtly moving 


the “screen ‘a: little iiearer 
or enlarging font sizes in 
Word, most problems are 
surmountable. 


One area where accessibility 
has improved dramatically over 
the past few years is on the 
internet. Years ago, the internet 
on a small screen could be diffi- 
cult to use, with small fonts and 
little way of changing them. But 
with the increase of internet 


have 


browsers, 
realised that being accessible is a 


companies 


real advantage. Where once I 
could choose from just five font 
sizes which offered little differ- 
ence, now I can enlarge text to 
whatever size I wish. 

This simple but effective 
development has made a real 
difference and allows visually 
impaired workers to operate 
on an equal basis with their 
colleagues. 

It’s not perfect and more 
improvements can be made, 
but it’s encouraging to see 
workplaces, even subconscious- 
ly, are becoming accessible to all. 


John Stanton is studying for a postgraduate diploma in journalism. He writes in DN Extra every month as part of our Hacked Off 
campaign to get more disabled people into journalism and stamp out their misrepresentation in the media. 


2004 54 Peugeot Partner by constables, 12,000 miles 


) 2003 53 Zaphira Chairman GLSi, 9,000 miles 


| 2003 03 Brotherwood Multipla, 1 lady owner incl infill seat 
| 2002 52 New Trafic DCi, ramp, A/C, 7 seats, 15,000 miles 
_ 2002 52 Doblo JTD ELX, low floor by Automotive 


, 2002 02 Suzuki Wagon R, Auto, 4,000 miles 


} 2002 02 Brotherwood Sharan TDi, 37,000 miles 
| 2002 02 Master 2.2D Versa, Ramp, 7,000 miles 


2001 Y Voyager TD Chairman, A/C etc 


2000 X VW Caddy 1.9D SE, 20,000 miles, Air con 
2000 X Renault Master, Tail lift, Air con, 60,000 miles 


2000 W Suzuki Wagon R, by Jubilee Group 


1999 V Brotherwood Vanette Cargo, 44,000 miles, 1 owner 
1998 R Mercedes Sprinter 205D, 44,000 miles, Tail lift 
Brotherwood Sharan — Galaxy — Alhambra models. 


Brotherwood Nissan Prairies MK1 & MK2 
VW Transporters & Caravelles 

Mercedes Vitos 

Kangoo & Berlingo models 

Trafic & Vanette Cargo models 


GOOD QUALITY PRIVATE VEHICLES PURCHASED 


Phone Now 01634 243596 — 01622 793079 — 07801 832162 


«Motability 
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£10,495 
£17,995 
£17,495- 
£11,995 
£8,495 
£7,995 
£18,995 
£11,495 
£16,995 
£7,750 
£9,450 
£5,495 
£7,495 
£9,995 
Choice of 7 
Choice of 6 (am 
Choice of 11 [ia 
Choice of 4 
Choice of 15 
Choice of 8 


CLARKE MOBILITY LID 
WHEELCHAIR ACCESSIBLE VEHICLES FOR SALE 


‘ pe SAMPLE OF AVAILABLE STOCK 


Offering the biggest and widest choice of over 100 
wheelchair accessible vehicles available in the UK Today 


NO DEPOSIT MOBILITY FINANCE 


www.gfclarke.com 


ON SOME KANGOO’S AND BERLINGO’S 


Free demonstration & delivery UK mainland 


Winter Games 


In the second of our reports on the Winter Paralympic Games, 


Priya Kotecha rounds up the final days of the competition and 
tells how Great Britain won its only medal at the event 


GCG. Britain’s (GB) wheel- 
chair curling team prevent- 
ed an empty-handed finish for 
the country by clinching a silver 
medal in Turin, Italy, last month. 

The silver medal — won on the 
penultimate day of the Winter 
Paralympic Games — meant GB 
was placed joint 17th out of 19. 

But it could easily have 
been gold; skip Frank Duffy — of 
the all-Scottish team including 
Angie Malone (above), Tom 
Killin, Michael McCreadie 
and Ken Dickson — failed to 
displace Canada’s last stone in 
the final. 

After the game, Duffy said: 
“T’ve made that throw hundreds 
of times. It wasn’t meant to be. 
We were expecting the stone to 
curve, but it did not happen. My 
throw was too fast.” 

The team made a slow 
start in the final, going 2-0 
down in the first end, but 
recovered quickly in the 
second to take a 3-2 lead. 

Despite another GB goal, 


PHOTOGRAPHY BY GEORGE S. BLONSKY 


i" 


Canada had pulled three points 
clear by the sixth and last end, 
with 7-4 being the final score. 


Skiing 

On the slopes, Sean Rose and 
Russell Docker took part in the 
men’s sitting slalom on the final 
day of the competition. 

Rose, aged 34, was placed 
21st, clocking an overall time 
over two runs of 1min 43.92secs 
on the 600-metre course. 

Team-mate Russell Docker 
(below) did not start the race 
due to a shoulder 
injury. 


Earlier in the games, 
in the men’s sitting giant slalom, 
38-year-old Docker recorded an 
overall time of 2mins 9.89secs 
over two 1,200-metre runs, fin- 
ishing 29th. In the same event, 
Rose finished in 45th place, after 
crashing out in the second run. 

Docker told DN: “I didn’t 
perform as well as I wanted to 
and as well as I know I am capa- 
ble of doing. Maybe the injury 
was at the back of my mind, ’'m 
not sure. But I managed to get a 
top-30 finish and coming from a 
non-skiing nation that’s not 
bad.” Docker added that he 
hoped the good media coverage 
of the games had raised the 
profile of disabled winter sports 
in GB and that more money 
would be made available for 
training and attracting new 
athletes. 

Also at the games, 26-year- 
old Liz Miller (above right) — 
the only woman to represent 
GB in skiing — came 17th in the 
standing slalom. The alpine 
skier from Hampshire recorded 
1min 


an average time of 


50.66secs over two runs. 


Sledge hockey 

On the hockey rink, GB 
beat Italy 2-1 in a sev- 
enth-place 
play-off, 
avoiding a 


Pail 
— 


Nag ot 10 s00 finish. 


The 12-strong team put in a 
gritty display to secure the win, 
after Italy went ahead with a 
goal from Orazio Fagone in the 
26th minute. GB pulled one back 
in the 45th minute after an 
impressive display from 29-year- 
old Richard Whitehead and did 
not look back. There was a sec- 
ond goal by Nathan Stephens 
less than five minutes later. 


Recognition 

Phil Lane, chief executive of the 
British Paralympic Association 
(BPA), paid tribute to all 20 ath- 
letes who represented GB at the 
games. 

He said: “Across all the 
sports the athletes have per- 
formed well. The wheelchair 
curling is obviously the pinnacle 
but the ice sledge hockey team 
stuck in there and played with 
some real heart and we’re 
delighted for the alpine skiers 
who have achieved three top- 
half finishes.” 

Meanwhile, during the 
games, Dr Bob Price, former 
chairman of the BPA, was 
awarded the Paralympic Order 
in recognition of his contribu- 
tion to Paralympic sport. The 
order — first handed out in 1994 
— is the highest tribute a person 
connected with the Paralympic 
movement can achieve. 

* For more reports on the 
see DN April and 
www.disabilitynow.org.uk 


games 
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More than 200 national 
newspapers and magazines 
are now available on audio 

tape or in electronic 
format for anyone who 
has difficulty reading. 


All your favourite national titles are available from 
Talking Newspapers. Recorded in our own studios by our 
experienced team of sound engineers and readers, these 

publications are supplied on quality audio tape — many are 
also available in electronic format for use on a PC. To order 
your FREE catalogue or for further information please call: 


0870 442 9592) Surround yourself 
he aes with the 
enn amin ay treshest ideas 


We all need inspiration, and @ Seminar Theatre 
Naidex is this year’s best ph ener tees 
opportunity to see how the 
latest disability and 


@ Pressure Care Zone 


rehabilitation equipment @ Telecare Show 

can make a difference to House 

yOu. @ Kidequip 

No other event boasts @ Moving & Handling 
access to such a wide range Zone 

of the latest products and @ New Product of the 
the best expert information. Year Award 


te Naide 


py Saran Kane 
25-27 April 2006 | NEC, Birmingham 


disgusting feast of filth” 


Daily Mail on Blasted 


Avoid the queues, pre-register now at: 


www.naidex.co.uk 
TOURING NATIONALLY MARCH - MAY Alternatively call the visitor hotline on: 


(es Unity Theatre Liverpool 0870 429 4428 


Lakeside Arts Centre Nottingham 
Drum Theatre Plymouth 
“The Tron Glasgow 


Birmingham Repertory Theatre Visit www.naidex.co.uk 
York Theatre Royal for event updates 


Stephen Joseph Theatre Scarborough ; ; ae 
and seminar programm 
www.graeae.org | 020 7700 2455 


Vern healthcare ~ PING 


Free entry to adjacent Jim 
CareExpo event 


FOUNDATION 
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BIRMINGHAM DISABILITY RESOURCE CENTRE (BDRC) 


BDRC is a forward thinking Birmingham based charitable company, leading on disability issues & 
providing a wide range of resources for disabled people, carers, families, employers and professionals. 


This is an exciting opportunity to be part of our newly restructured Employment & Training Division 
opening up a world of opportunity for disabled people. 


Action Researcher (15 hrs per week) Outreach Workers (2 posts) (25 hours per week) 

Salary NJC Scale $O2 £25,407 pro rata p.a. Salary NJC Scale 5 £18,450 - £20,235 pro rata p.a. 

We are seeking an experienced researcher to collect and collate We are seeking 2 highly motivated people to assist the Project 
information on the perceptions and barriers to employment faced by Co-ordinator to deliver the above project. Previous experience of 
disabled people and those on incapacity benefit and to assess the undertaking outreach work and supporting clients in the fields of 
effectiveness of different service models in overcoming these employment, training and learning through the provision of advice 
barriers. Knowledge of issues affecting work for disabled people & guidance is essential. 

together with the ability to produce research reports is essential. 


INFWUNAOFS 


Works Experience Co-ordinator (10 hours per week) 
Project Co-ordinator / Outreach Worker (Full time) Salary NJC Scale 4 £16,137 - £17,985 pro rata p.a. 
Salary NJC Scale 6 £20,895-£22,293 p.a. We are looking to appoint an experienced person to place clients 
We are looking for an enthusiastic and experienced person to effectively in suitable works experience and volunteer placements. Previous 
deliver a new project providing information, advice & guidance to experience of undertaking outreach work and supporting clients 
disabled people and those on incapacity benefit on accessing employ- in the fields of employment, training and learning would be 
ment, educational & training opportunities. Previous supervisory experi- advantageous. 
ence together with a proven ability to engage clients and support them 
through the provision of information, advice & guidance is essential. For an application pack please contact: Central Services, BDRC, 
Bierton Road, Yardley, Birmingham B25 8PQ. Voice: 0121 789 7365 
e Minicom: 0121789 9230 © Email: bdrc@disability.co.uk 
Application packs are available in alternative formats upon 
arenes or at request. Closing Date for applications 4.30pm 21 April 2006 
European Social Fund INVESTOR IN PEOPLE BDRC is an equal opportunities employer 
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New look and new products — ——_ 
>nable 


Enable Select is a leading online disability snop offering _ select 


SIOINAIS 


products which can not be found elsewhere. From adult 
bibs and feeding aprons with sleeves to swimming jackets, hats and verruca SOCKS. 


Now includes swimming nappies and plastic pants for all ages. 
PLUS *NOW* 10% DISCOUNT FOR ALL DN READERS 


Website: www.enableenterprises.com/select 


Email: select@enableenterprises.com 


Te: OB800 358 8484 


Meeting the needs of your disability NOW! 


©2006 Enable Enterprises 
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lf you have a disability or health condition that affects 
your chances of finding or keeping a job, ask to see a 
Disability Employment Adviser. Disability Employment 
Advisers are based in Jobcentre Plus offices and 
Jobcentres and offer a wide range of advice and 
support. They can help you find a job, or stay in 
work if you are already employed. 


The specialist service that Disability 
Employment Advisers provide, includes: 


® advice on finding and keeping a job 


e support with benefit entitlement and 
programmes like New Deal, and 


e advice to employers on employing disabled people. 


Find out what additional help you 
can get by visiting our website. 


www.jobcentreplus.gov.uk 


Jobseeker Direct: 0845 6060 234 
Textphone: 0845 6055 255 


musical iV p 


Volunteer Facilitator 


Music Alive, Wiltshire 
£23,000 + Relocation expenses 


Music Alive provides opportunities for and with people with disabilities to learn 
and develop through music. Thanks to a grant from the Big Lottery Fund we are 
planning to expand and develop our opportunities and facilities for volunteers, 
especially those who have a disability themselves. This will give volunteers greater 
access to our resources, training, skills development and accreditation. 

To lead the Volunteer Development Project, Music Alive wishes to appoint a 
full-time Volunteer Facilitator. The successful candidate will be committed to 
the ethos of Music Alive and will lead and motivate our volunteers with skill, 
tact and sensitivity. A natural collaborator, you will be organised and manage 
your own workload using IT. Musical skills are desirable but not essential. 
For an informal conversation about this post please contact Debbie 
Wolfsohn at Music Alive. Application packs are available from Music Alive 
using the contact information below. Deadline for applications, 

Wednesday 3rd May. 
01793 770699 * musicalive@v21.me.uk * www.music-alive.org.uk 
Bentham House, Purton, Swindon, Wiltshire, SN5 4HZ. 


Registered Charity Number: 1093868 


i) Supported by 


6; The National Lottery* 


through the Big Lottery Fund 


ANG 
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Including Jobcentres and 
social security offices 


Hartgrove Farm 
Shaftsbury Dorset — Award winning holiday cottages on working 
farm. A really lovely holiday for disabled guests and their families. 
Glorious countryside and views. Logfires. C.H.Wheel-in shower. 
| Mobile Hoist and other equipment. 


Tel: 01747 811830 


www.hartgrovefarm.co.uk 


Normandy France 
Magnificent accessible farm house in beautiful | acre garden. 
Sleeps 14 (6 bedrooms, 4 bathrooms) huge G.F. ensuite bedroom, 
Wheel-in shower, bath, mobile hoist. Superb heated swimming pool, | 
25 mins unspoilt sandy beaches. Only | hr from port. : 


Tel: 01747 812019 


www.normandyfarmhouses.co.uk 


The Algarve, Portugal 


Small hotel owned and run by English family. Home from 
home. Happy and friendly. Home cooked food. Diets catered 
for. All bedrooms en-suite. Our own swimming pool and grass 
bowling green. Golfing bookings can be made. We are fully 
equipped for wheelchair users, their families and friends. Met 
at Faro airport. For brochures and flights with A.T.0.L. agents, 
tel UK: 01 895 471 631, tel: 00 351 289 396589, fax: 00 351 289 
394924. www.emmets-ville.co.uk 


the disability employment 
advisory committee 


(=) DWP 


Department for 
Work and Pensions 


The Secretary of State for Work and Pensions invites applications 


for the post of Chair of this Committee. 


DEAC is an Advisory Body sponsored by the Department for Work and Pensions. 


The function of the Committee is: 


e to offer Ministers and Officials strategic advice on the employment of 


disabled people; 


e to advise on the labour market barriers across Great Britain that 


disabled people face; 


e to develop recommendations on the support required to overcome 


these barriers; and 


The CHAIR will: Provide strategic direction for the Committee in line with 


Job Purpose: 


e to agree with Ministers, and DWP Jobcentre Plus Officials a work 


plan and aims and objectives; 


to lead and direct Committee Members to deliver the aims and 


objectives of agreed work plan, including Reports and Advisory Notes; 


to meet with and progress reports to Ministers and Officials as 


necessary; and 


to respond to requests for advice and guidance outside of the 


work plan. 


e to provide advice in confidence on the effectiveness of labour market 
policies and programmes, focusing on specialist and mainstream 
programmes, retention and rehabilitation measures and employment 
advice for disabled people, including delivery of programmes by 


Jobcentre Plus. 


Applications are invited from, amongst others, black and 
minority ethnic people, disabled people, employers and 
representatives of trade unions and disability organisations. 


its agreed terms of reference. 


The Chair should have: 


e a good understanding and knowledge of labour market issues 
especially those faced by disabled people; 
e the ability to take a strategic view across Government of labour 


market policy and programmes; 


the ability to analyse and comment on policy proposals and research; 
a willingness to participate in public engagements and ad hoc projects; 
credibility with organisations of and for disabled people; and 
excellent communication, interpersonal and chairing skills, 
recognising the significance of confidentiality. 


This is a part-time appointment paying a maximum of £14,300, plus relevant expenses, for up to 44 days per year. The successful candidate 
will be appointed for three years from 5 August 2006 to 4 August 2009 and will be expected to attend three main DEAC meetings a year 
with additional meetings as required. For further information and application details, please email: pat.farrar@dwp.gsi.gov.uk 

or telephone: 0114 267 7234. Information is available in alternative formats including hard copy, Braille, disk, audiocassette 


and Welsh language. 


The closing date for applications is Thursday 4 May 2006. 


DN LINAGE 


Tel: 020 7619 7320, Fax: 020 7619 7331, Minicom: 020 7619 7332, email: patrick.durhammatthews@scope. org.uk 


¢ Cars/vans/ 


VAUXHALL ASTRA ESTATE 1.6, auto, 
push/pull hand controls, 41k miles, 
T reg, MOT expires August. Pas, 
e/windows, sunroof, only 2 owners 
from new, in excellent order, £2,995 
ono. Tel: 01252 650382 (Guildford 
area). 


RICON 6-WAY power seat adjuster 
assists transfer to and from wheel- 
chair. Fitted in ex-Ford Transit, 
moves passenger or driver’s seat for 
and aft 24 inches, up and down 9 
inches, rotates 90 degrees. Cost 
£900, any reasonable offer will be 
considered. Tel: 0161 766 5985 
(Bury, Lancs). 


MERCEDES VITO 2.1, Sept 2004, 5 
doors, auto, diesel, pas, e/windows 
and e/mirrors, air con, CD player. 
Room for 2 wheelchairs via hydraulic 
lift, seats 8 including driver. Only 
one owner from new, 2,800 miles. 
Cost £26,000 new, asking £18,000 
ono. Tel: 020 8858 4161 (S. London). 


CHRYSLER VOYAGER 3.3, 1996, 79k 
miles, auto, sunroof, e/windows, 
zero effort steering, air con, left hand 
drive. IMS wheelchair conversion, 
ramp, drive from wheelchair. Full 
MOT, only one owner from new and 
in good condition. £6,500 ono. Tel: 
020 8740 4815 (West London). 


MERCEDES VITO 108 CDI 2 litre 
diesel, manual, 2002, black metal- 
lic, removeable front seat to enable 
wheelchair user to sit next to driver, 
Ricon rear entry lift, air con, 
Kenwood CD/Radio, twin sun- 
roofs, 22k miles,12 months’ MOT, 
Excellent condition, £11,000. Tel: 
01772 861427 or 
Paulsluggerp@aol.com 


email 


NISSAN SERENA 1993, L reg with 
Brotherwood conversion, 75,700 
miles. Rear lowered floor with light- 
weight ramp. Wheelchair passenger 
+ driver+ 4/5 passengers. 11 months 
MOT. 1 previous owner. Good reli- 
able condition. £3,500 ono. New car 
forces sale. Tel: 01375 678828 or 
craig@d-everest.freeserve.co.uk 


PLYMOUTH VOYAGER 2.5 van, 
1994, auto with hand controls, 
side entrance with remote control 
sliding doors and automatic 
fold down ramp for wheelchair 
access. Carries a maximum of S$ 
including wheelchair. E/windows 
and e/mirrors, 85k miles, full MOT, 
only 2 owners from new. £3,500 
ono. Tel: 01708 379109 (Romford). 


TOYOTA PREVIA CDX 2.4, auto, 2001, 
16k miles, Sat nay, pas, ABS, EBD, 
climate/cruise control, parking: sen- 
sors, twin sunroofs, CD player, pri- 
vacy glass. Wheelchair Access ramp 
(Automotive Group) — 5 seats plus 
wheelchair. In excellent condition, 
MOT until November, only one 
owner from new, £13,200. Tel: 
01908 674166 (Milton Keynes) or 
email: davidaslater@ukonline.co.uk 


VW SHARAN CARAT 2.0, auto,1997 
with Brotherwood conversion. 38k 
miles, MOT until August. Good 
Condition, fsh. £5,000 ono. Tel 020 
8947 5030 or colinshurrock@btin- 


ternet.com 
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RENAULT TRAFIC 1994. Ratcliff 
hydraulic tail lift. Sunroof. 
PAS. Takes 3 wheelchairs, driver 
& 2 passengers. 54K _ miles. 
12 months MOT. Tax May. 
£3,000. Full details from 
Mick 01634 291479 (Medway Kent) 
or email micky.john@btinternet 
.com 


PEUGEOT BOXER 2.4 motorcaravan, 
1998 (R_ reg) with hydraulic 
wheelchair lift at rear. Captain’s 
swivel seat for front passenger. 
Professional 
Leisuredrive completed in Dec 
2005. 2 berth (good sized single 
beds), mains hook up, 3 way 
fridge, 2 ring hob, grill, microwave, 
tv/dvd combi and_ wheelchair 
charging point. Lifelong conversion 
guarantee, full 12 months’ MOT, 
6 months’ road tax, only 54k 
miles and 2 owners from new, fsh. 
£10,750 ono. Tel: 0161 749 7746 
(Manchester) or mobile: 07979 
220552. 


conversion by 


Cont’d see pg 13 
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Disability Wales 43 Anabledd Cymru 


Disability Wales is the national disability 
association in Wales campaigning for rights, 
equality, and inclusion of disabled people. 


Following the award of a major contract by the 
Disability Rights Commission, we are seeking the 
services of an experienced 


Consultant 


to deliver a time-limited project to help build the 
capacity of access groups in both England and 
Wales. We are looking for a suitably qualified and 
experienced disabled person to undertake this work. 


Outputs will include: 


@ The development of training programmes to 
meet the needs of local access groups. 


) ® Facilitating networking between access groups 
including the launch of an on-line networking 
forum. 


| ® Assistance and guidance with the identification 

| — of sustainable funding opportunities and the 
recruitment of a more diverse body of members 
(to particularly focus on young people and 
people from BME communities). 


| ® Proposals for a national governance and 
networking structure 


| ® Contribution to the production of a draft 
| national code of practice. 


We will also be appointing a website consultant to 
undertake specific work relating to on-line network 
| development. 


The project will need to be completed by 
September 2007, and the successful applicant 
should commence work on the project by mid 
May 2006. 


If you are interested in submitting a tender for this 
work, further information is available from 

Disability Wales, Bridge House, Caerphilly Business 
Park, Van Road, Caerphilly, CF83 3GW or call 029 
20887325 (use announcer for minicom), fax us on 
029 20888702 or email info@disabilitywales.org 


Please let us know if you require the information in 
e-form, Welsh, Braille, on disk or tape. 


Tenders for this work must be received by 
Thursday 27th April 2006. 
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Crossrail 


HELP BRING LONDON 
CLOSER TOGETHER 


Inclusivity Officer ce31k 


London is one of the most diverse cities in the world, and it is 
Crossrail’s aim to ensure that this diversity is reflected both in 
terms of equality in employment, and in service delivery. 


Creating a world-class transport system is vital for London’s 
continuing development. Crossrail will make a major contribution 
by dramatically increasing the capacity and reach of London’s 
transport network. You could be the individual we’re looking for to 
ensure that this project’s benefits are felt by everyone. 


You’ll manage the preparation and maintenance of our Inclusivity 
Policy, liaising with a range of external organisations on issues 
such as disabled access and community cohesion. 


Educated to degree level, you’ll have knowledge of statutory 
requirements relating to inclusivity policies and excellent 
communication skills in order to interact confidently with a wide 
range of internal and external colleagues. Knowledge of major 
projects in the rail industry, along with experience of 
parliamentary process are desirable qualities. 


If you have the passion to help shape our vision, please 
call the HR Department on 020 7126 1439 for an 
application pack. Please quote Ref: DB116. 

The closing date for receipt of completed applications is 
24 April 2006 at 5pm. 

We value the diversity that exists in London and aspire to 
this being reflected in our workforce. 

See www.crossrail.co.uk for more information on 

our company. 


Make your next role as 
important as ours. 


DFID, the Department for International Development: leading the British 
government's fight against world poverty. 


We offer opportunities in our headquarters in London and East Kilbride - 
but also in many developing countries, with staff based in DFID offices plus 
British Embassies and High Commissions around the world. We have roles for 
leaders; professionals; specialists; managers; graduates and administrators. 


DFID is an equal opportunities employer and selection is on merit. Applications 
are welcomed from all parts of the community and we actively encourage 
interest from women, ethnic minority groups and those with a disability. 
We will make any reasonable adjustments should they be required. 
Candidates should be UK Nationals, nationals of a member state of the 
European Economic Area (EEA) or Commonwealth citizens with the right 
to work in the UK. 


You can find out more about us, and our work, on our website 
www.dfid.gov.uk. You'll also find information about : 

specific vacancies, opportunities, and an electronic ¢ 5 
application on the site. on 


INVESTOR IN PEOPLE 


Department for 
International 
Development 


www.dfid.gov.uk 


is. 


COMMISSION FOR EQUALITY AND HUMAN RIGHTS 


JUSTICE, EQUALITY 
& FAIRNESS... 


Chair e Salary - highly competitive : 
Commissioners e Attractive remuneration plus expenses 


The establishment of the new Commission for Equality and Human Rights (CEHR) is a 
major step towards the Government’s vision of a diverse, fairer and more prosperous 
Britain. The CEHR will be based on three core pillars - equality, human rights and good 
relations, working towards fairness throughout our society by removing unfair barriers 
and extending opportunities to all. Its extensive powers and duties will allow it to 
tackle discrimination in society, champion diversity, and prornote equality and human 
rights principles and practice in public and private bodies. 


As Chair, you will relish the challenge of developing a vision for and leading a new 
organisation that will break new ground by working to ensure that all citizens can 
enjoy freedom from prejudice and discrimination and participate fully in our richly 
diverse society. With a private, public or voluntary/charitable sector background, you 
already have a high profile role, with a track record of success in leading, listening to 
and influencing a wide range of stakeholders, and are committed to making a 
difference through championing the principles of equality and fairness. 


As one of a team of up to 14 other Commissioners, including specific Commissioners 
for Scotland and for Wales and a Commissioner who is or has been a disabled person, 
you will work to form a collegiate and highly effective board. Whatever your 
background, interest or area of advocacy you will be passionate about fostering and 
promoting the entire work of the new Commission, and be committed to delivering 
successful outcomes. 


HM Government E) 


The newly appointed board will also play a key role in the subsequent appointment of 
a Chief Executive for the CEHR. 


For more information and to apply online, visit 
www.cehrappointments.co.uk or for a hard 
copy pack, Braille or audio versions call 020 7025 
3538 or Textphone 020 7017 0996 quoting 
reference CEHROO1. 


For an informal and confidential discussion about either the role of Chair or 
Commissioners call our advisors Shahidul Miah on 020 7017 0912, James Greengrass 
on 020 7017 0931, David Schwartz on 020 7017 0932 or Hamish Davidson 020 
7017 0905. 


Closing date for applications: Chair 15 May 2006 / Commissioners 10 July 2006. 


The government is committed to providing equal opportunities for all, irrespective of 
age, disability, gender, marital status, race, religion & belief, sexual orientation, 
transgender and working patterns and to the principle of public appointments based 
on merit with independent assessments, openness and transparency of process. 


Caxton House, 2 Farringdon Road 
London EC1M 3HN 


www.rockpools.co.uk 
Member of the Pinnacle Public Services Group 


rockpools~ 


NATURALLY DIFFERENT 


FREERIDER ‘KENSINGTON’ 4 wheel 


LIGHT STEEL MANUAL folding 


wheelchair, solid tyres, hardly used. 
Buyer collects, £95. Tel: 020 8693 


2011 (South London). 


TGA WHEELCHAIR POWERPACK, 
standard model, carer operated. 
£475. Tel: 020 7722 1882 (London 
NW3). 


scooter. In excellent condition, 
including very sound batteries with 
charger. Full road equipment — lights, 
horn, indicators etc — 15 miles range, 
8 mph max speed. ‘Captain’s’ seat, 
front shopping basket. Original cost 
£3,000, asking £1,000 ono. Would be 
prepared to deliver up to 200 miles by 
arrangement with genuine buyer. 
Tel: 01544 327413 (Hereford). 


SHOPRIDER SPRINTER 4-WHEEL full 
size red mobility scooter with 
charger. Excellent condition, very 
little use, recently fitted brand new 
batteries. Max speed 8 mph with 
lights, horn, basket and weather- 
proof canopy. Can be easily dis- 
mantled for transport in vehicle. 
Willing to show scooter to prospec- 
tive buyers, £990 ono. Tel: 01423 
886109. 


5 FOOT (150 CM) aluminium 
telescopic ramps suitable for elec- 
tric wheelchair or 4-wheel scooter. 
For sale at £250 ono P&P £10.00. 
Tel: 01912814703 or E-mail: 


petermillwood@yahoo.co.uk 


PORTABLE FOLDING ELECTRIC hoist 
to allow transfer from wheelchair 
whilst on holiday. Tel: 01522 752707 
(Lincoln). WANTED 


SRR ESE LL a ee am a rs ne sR 


A Classified linage advertisements 


Choose an advert style from far right. Send this coupon with your name, address, 


Please use this form if you are a private individual and 
want to place a classified advertisement (not Personal 
adverts). Write clearly in block capitals. Remember to allow 
a space between words. Use each space in the line even 


if you have to split words at the end. 


daytime telephone number and a cheque for the total made payable to 


Disability Now to: 6 Market Road, London N7 9PW. 


Continue on a separate sheet if necessary 


Standard linage advert. 
Cost: £9 per line. 


oa reserves the right to edit advertisements if necessary. Completion of this form does not guarantee inclusion in a particular issue. Sorry no refunds. DN is a non-profit making newspaper. 
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Nottingham Council for Voluntary Service 


Visit our website at www.nottinghamcvs.co.uk 


ANCV Sf 


INFAUNAVIS 


Deputy Chief Executive 


Salary £34,986 per annum + 5% pension contribution 
3/7 hours per week 


lf you can lead and motivate a team of managers and have a good understanding of the Voluntary and 
Community Sector, then we'd like to hear from you. 


We are seeking a new Deputy Chief Executive with significant senior management level experience and 
a sound track record of managing people and resources to ensure we retain our reputation for providing 
high quality services to our customers. 


We have a strong management team, a staff of 52, and we own the 5 storey Voluntary Action Centre which 
| also provides office accommodation and meeting rooms for other local organisations. To succeed in this 
| post you will have a strong commitment to NCVS’ ethical values, excellent human resources management 
Skills and be capable of being an effective advocate for the sector in a range of partnership settings. You 
will be enterprising, and a strategic thinker able to inspire and influence the thinking of others. 


Nottingham is culturally diverse, the economic capital of the East Midlands, with a thriving shopping and 
| cultural scene, but it also faces big challenges to overcome the underlying deprivation that makes 
Nottingham a tale of two cities. 


Peasant Se 


| One of the city’s greatest assets is its large, vibrant community and voluntary sector. Their work will 
| be vital to the future social, economic and cultural success of the city, but the sector faces its own 
| challenges and pressures. Help us make sure the sector's potential is realised. 


| Closing date: 9.00am Wednesday 19th April 2006 
Interview date: Thursday 27th April 2006 


Nottingham Voluntary Action Centre, where you will be based, has wheelchair access and facilities for 
disabled people. NCVS is implementing a challenging Equality Action Plan and welcomes applications 
from all people and communities. 


To receive more details and an application form (CV’s will not be accepted) 
please contact the NCVS Helpline 0115 934 8400 helpdesk@nottinghamcvs.co.uk 
Or information can be downloaded from www.nottinghamcvs.co.uk 


DEADLINE — Disability Now May 2006 published 29 April. 
Classified deadlines: Booking: 13 April. Copy: 18 April. 
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SCSpe employmentservice 


Customer Service Centre Opportunities (Full & Part Time) 
Competitive Salary + Benefits — Various Locations throughout the UK 


Being disabled should create no barriers, so if you possess the skills and experience 
sought by numerous employers throughout the UK, we’re keen to help you find the 
job that’s right for you through our network of employment partners. 


Working on behalf of some of the largest employers in the UK, we have exciting career 
opportunities at various levels for disabled people in a customer service centre environment. 


The skills required from you include: 

¢ Ability for strong customer focus 

¢ Computer literacy 

¢ Good communication (both written and verbal) 
¢ Administration 


Experience is not essential but the right attitude, ability and aptitude is. 
We can offer immediate start dates for suitable candidates. 


We also have a range of different positions in other industries available (Retail, 
Pharmacy, DIY, Admin, Leisure, Engineering etc.) and we recruit throughout the year 
So you can also submit your CV for our database in case the right opportunity comes 
up for you in future. 


To apply, please send us your CV and covering letter including details of your disability 
and indicate whether you are currently in work/full time education, unemployed and 
seeking work, or in work but in danger of losing your job due to your disability. 


Please email to: employment.support@scope.org.uk or post to: 
Scope’s Employment Service, Suite 1a, King’s Hall, St lves Business Park, 
Parsons Green, St lves PE27 4WY, quoting ref: DN/0406. 


Scope’s Employment Service is involved in assisting disabled people into and 
remaining in work. To find out more about the services we provide, visit our website: 
www.scope.org.uk/work 


For disabled people achieving equality 
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Accessible 
banking, 
— whatever 

' your needs. - 


Ways to bank 


[OPEN _ 
BranchBanking 
Just pop in 


| 


InternetBanking 
www.hsbe.co.uk 


TelephoneBanking 
08457 404 404 


with us 


At HSBC we are confident we can 


offer you an accessible solution to your 
banking needs. Please visit your local <p 
HSBC branch or via www.hsbce.co.uk. HSBC 


Telephone 08457 404 404. The world’s local bank =F 


Issued by HSBC Bank plc. Calls may be monitored or recorded for quality purposes. \ 
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fter a hard day’s ee Tom Woolrich sips a beer, waiin 4 | 
A for his mates to visit. He lives in a comfy and accessible — 

es home, thanks to informed and innovative design. After — 

becoming disabled in a rugby accident, he spent time ininac- 

_ cessible sheltered housing, before buying a bungalow, which — 
was gutted and turned into a cool, contemporary bachelor pad. — 

Many disabled people are not so comfortable; their — 
housing needs are ignored and misunderstood. Similar. 
barriers exist to working and socialising. : ia 

This Access All Areas supplement celebrates and 
encourages best practice in development that enables 
disabled people to live independently at home, at work and 
during their leisure time. 

Success, whether at the design and fitting stages 
or when training staff in customer awareness, lies in 
involving disabled people and considering all needs. 

In setting up home, Tom says he was lucky. “The 
place | live in came about through an amalgamation of 
ideas,” he says. 

“Accessibility is different from one person to another,” 
adds Tom, who particularly required an electronic entrance 
and swinging doors and, most importantly, his specially 
built low-level sofa — perfect for beer drinking. 


Photo by Will Fenning 
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Dream Kitchen: Adam Thomas with client Helen Clark (far left) and 


visitor Emma Sheragh at Petasfield Stables self-catering cottages 


Sy Cj Nn 


for life 


Accessible design means planning, good materials 
and, above all, an awareness of the client’s access 
needs, says kitchen designer Adam Thomas 


home you can get into, 


move around in and use 


@ 4 safely should bea basic 
human right. Yet a Disability 
Rights Commission report’, 
published earlier this year, 
showed disabled people have 
more housing problems, on aver- 
age, than non-disabled people. 

With an ageing population 
and more people being disabled 
or experiencing long-term health 
conditions, there is an increasing 
need for accessible housing. 

As a kitchen designer 
specialising in inclusive design, I 
see the human cost of this failure 
to take the housing needs of 
disabled people seriously. 

The problems concern 
both design and funding 
for adaptations. They include: 
® Means testing the disabled 

facilities grant, which means 
lots of hoops to jump 
through, leading to delays and 
disputes. Also, the cap on the 
grant at £25,000 often cannot 
pay for all necessary adapta- 
tions, such as ramps, stairlifts, 
adapted kitchens and bath- 
rooms, which sometimes 


disabilitynow April 2006 


require extensions. 

@ Pressure on council budgets, 
leading to consumers 
accepting poor design and 
poor quality products with a 
short shelf-life. 

@ Professionals’ lack of under- 
standing of inclusive design 
and the difference an 
accessible home can make to 
independence, allowing 
cowboy companies to thrive. 


‘Greater understanding 
of inclusive design 
is needed’ 


The situation of one of my 
clients, John, illustrates most of 
these problems. His occupation- 
al therapist (OT) approached 
me after the company originally 
contracted to refit his kitchen 
made glaring mistakes. 

They had placed the hob six 
inches away from the oven 
housing, so there was not 
enough space between the units 
either side of the sink for 
John’s wheelchair. 


He could not reach any of 
the wall units and there were no 
base units he could access. 

Clients are always telling 
me that companies produce a 
design, having never 
measured their wheelchair or 
walking frame, checked their 
arm strength or how far they 
can reach. 

I did a design, which John 
and his OT agreed would make 
his kitchen accessible, but the 
council wants to give the other 
company the contract because it 
is a bit cheaper. John is prepared 
to pay the difference to have a 
kitchen he can use but the coun- 
cil will not take this into consid- 
eration. This battle has been 
going on for a year and a half. 

The pressure on costs means 
that councils often approve 
grants knowing a design is 
inaccessible but is a few pounds 
cheaper. Often this is because 
it is made out of melamine, 
which is thick paper stuck 
to chipboard. 

It is a waste of taxpayers’ 
money when work is done on 
the cheap and botched. It has 
to be done again and the design 
often does nothing to improve 
the independence of the client. 

Even with the problems in 
the system, it can work. I have 
found Luton Borough Council a 
breath of fresh air. For a recent 
client, Claire, I had one onsite 
meeting with her and staff who 
could make decisions regarding 
drainage and electrics. 

I did a design. It was quickly 
agreed. The project is going — 
ahead to budget and should be 
completed within six months. 

The reason this project was 
successful was because housing 
and social service departments 
worked together. 

Greater understanding of 
inclusive design is needed and 
putting the user at the centre of 
the project is crucial. Take the 
time to talk to clients. Find out 
what they can do and what, 
with adaptations, they could do. 
* Changing Britain for good — 
putting disability at the 
heart of public policy, 
tel: 08457 622 633, www.drc- 
gb.org/disabilitydebate 


Accessible housing 
brings families 

together and good 
builders are in demand, 
says Priya Kotecha 


ive years ago, Nikki Avram 
(pictured) became a full- 
time wheelchair user after 
falling ill with meningitis. 
The 37 year old from Croydon 


Digging 
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Priya Kotecha says 
accessible gardens are 
big business for 
landscapers. Read on 
to take advantage 


usinessman Richard 

Eagleton is working to 

benefit from the increas- 
ingly lucrative disability housing 
market, albeit from the outside. 

As a gardening enthusiast, 

director of national landscape 
firm Great Spaces and someone 
with connections in the disabili- 
ty field, he appreciates how 
useful developing “the spare 
bedroom of the house” might 
be for disabled people. 


no place like home 


had to quit her job, as did her 
partner George, who became 
her carer. 

The couple could not pay 
their mortgage and were forced 
to live in bed and breakfast 
accommodation for a year. 

They successfully sued 
Croydon council for failing to 
find them suitable accommoda- 
tion, but even then the council 


up new business 


Mr Eagleton says the shift for 
him not only make good busi- 
ness sense — he estimates up to 
15 per cent of the landscaping 
market could come from dis- 
abled clients - it is also the right 
thing to do ethically. 

He hopes to offer gardens 
that can include raised flower 
beds, wide paths for wheelchair 
users and plants that are good 
to smell and touch for people 
with sensory impairments. 

Having secured the help of 
Mark Lee (pictured), who is dis- 
abled and liaison manager at 
access consultancy Configure, 
Richard is consulting with dis- 
abled people on the services 
Great Spaces should offer’. 

The company sells off- 
the-shelf gardens, which 
are priced by the square 
metre and cost several thou- 
sand pounds. The range of 
mainstream designs vary 
according to lifestyle and 
taste, based on 


JACKIE. CHAPMAN/JOHN GROOMS 


moved the couple and their two 
children, Michael and Francesca, 
into an inaccessible flat. 

The council eventually put 
them in touch with the charity 
John Grooms Housing 
Association (JGHA), which 
interviewed Nikki about her 
needs and moved them into a 
suitable property in 2003. 

Nikki says: “John Grooms 


themes including wildlife, fami- 
ly, entertaining and courtyard. 

Eventually, Mr Eagleton 
hopes to develop basic designs 
for accessible gardens to incor- 
porate such themes. Mr Lee says 
he is keen that any design be as 
inclusive as possible. 

“Gardens can be a real life- 
line for disabled people, many 
of whom can’t get out much 
and making them inclusive - not 
just in terms of wheelchair 
accessibility - seems to be the 
most logical approach.” 

@ Fancy getting your garden 

redesigned? Great Spaces is 

calling on readers to join its 

consultation and one of you will 

win a free design and £1,000 off 

the work itself. 

Send your ideas for your perfect 

accessible garden to Great Spaces 
Limited, 43 Temple Row, 

_ Birmingham B2 SLS or call 

we (18456 44 24 06. 

* For more information go to 

www.greatspaces.co.uk 
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have given me my independence 
back again. The best part of the 
whole house is in the small 
things like going into my 
daughter’s bedroom and telling 
her that her room is untidy. It 
has changed our lives. How can 
I put it into words?” 

The severe shortage of 
wheelchair accessible housing in 
the UK means Nikki’s experience 
is not a one-off. 

Aisha Abubakar’s parents 
took her to hospital when she 
was having breathing difficulties 
aged three months. 

As doctors tried to diagnose 
her condition, she spent nearly 
three years in intensive care and 
high dependency units, because 
her home could not be adapted 
to fit her needs. 

Aisha is now a full-time 
wheelchair user and is perma- 
nently connected to a ventilator 
and feeding machine. 

Luckily for Aisha, who is 
now three years old, the family 
was also put in touch with 
JGHA, in early 2005. 

Working in collaboration 


with Higgins Homes (HH), a 
private construction company, 
JGHA made all the necessary 
adjustments to the property, 
including installing a hydraulic 
lift into the three-storey 
property, to allow Aisha to be 
as independent as possible. 

Her mother Amina says: “I 
cannot wait to decorate Aisha’s 
room. I want to make it a 
home for her, to compensate 
for the three years that she has 
been in hospital.” 

The involvement of 
commercial contractors in the 
accessible housing market needs 
to be addressed if disabled 
people like Aisha and Nikki are 
to live independently with 
their families. 

Martin Burke, operations 
director for JGHA, says 
commercial contractors should 
be made aware of the money 
making potential of entering 
the disability housing market. 

He says: “There is no point 
appealing to their good side. We 
need to tell them we think there 
is a market there.” 


Bj DESIGN matters 


QUALITY KITCHENS << EXPERT DESIGN 


Ser 


A qualified designer who is also disabled will make all 


the difference to the design of your accessible kitchen 


Design Matters provides a comprehensive design, supply and 
installation service for individuals, OTs and others with a 
responsibility for access. We create kitchens that are purpose-built 
to the needs of each individual client. Which means we supply 
kitchens where abilities really can flourish. 


Adam Thomas, a wheelchair user since 1981, has 
been designing kitchens for 26 years. He designed 
both kitchens at Stoke Mandeville Hospital, at the 
DLF, and at the SIA headquarters. With over 300 
designs to his credit, he can bring extensive 
professional knowledge, experience and insight to 


your project. 


Design Matters - accessible design, by and for disabled people 


Visit our fully accessible showroom with easy parking just off J3 or 4 of the M40: 
Aries House, Straight Bit, Flackwell Heath, High Wycombe, Bucks, HP10 9NB 
Tel: 01628 531584 Fax: 01628532389 Web Site: www.dmkbb.co.uk 
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Maurice Walkland surveyed the accessibility 
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of his local bars and discovered attitudes to 
access are finally improving 


0 coincide with Make a 
Difference Day 2005, dis- 
ability charity Leonard 
Cheshire decided to conduct an 
accessibility audit of pubs. So on 
29 October 2005, myself and 
Julie Elliot (pictured below with 
Maurice), volunteer 
co-ordinator, visited five pubs 
in Alfreton, Derbyshire. 

Access to pubs and bars can 
be extremely difficult for dis- 
abled people and what is sup- 
posed to be an enjoyable experi- 
ence can turn into a nightmare. 

Whilst many pubs in our 
immediate area do not seem to 
cater for disabled people, the 


ones in the countryside, on the 


outskirts of Alfreton, were far 
more favourable. By far the best 
pub we audited was the 
Greyhound Inn at Higham. 

The Greyhound is a pleasant 
country pub and restaurant 
offering a range of facilities. 
There are a number of features 
that enable easy access for dis- 
abled people. 

The approach to the 
Greyhound is flat with ample dis- 
abled parking areas. You enter 
the building through two sets of 
large doors, which you are able to 
hold back easily and with enough 
room for wheelchair access. 

On the day, the staff were very 
helpful. They even greeted me at 
the door and welcomed me in. 

The Greyhound is laid out in 
an informal way so you socialise 
while you eat and drink. I was 
able to get my wheelchair in and 
around with no problems. The 
disabled toilet was also excellent 
and easy to access. 

I found the menu easy to read 
and it is also produced in Braille. 
Staff are prepared to serve 
you at your table if you wish and 

assist in menu choices and spe- 
cial requirements. Nothing was 
too much trouble for them and I 
felt very comfortable. 

The bar area is a little high, 
but I was still able to get to the 
bar and staff were aware that I 
wished to buy a drink. 

The needs of disabled people 
have been taken into considera- 
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tion outside as well. There was 
an easily accessible patio area 
where you can sit and have a 
drink or a meal. 

After a conversation between 
myself, Julie and the landlord of 
the Greyhound it was obvious 
that he and his staff were aware 
of the requirements of the 
Disability Discrimination 
Act (DDA). They planned to 
lower the bar area as part of 
an upcoming refit. 

He was very much aware of 
the facilities required by dis- 
abled people and it was obvious 
that any suggestions we made 
would be taken on board. 

I would thoroughly recom- 
mend the Greyhound to fellow 
wheelchair users and anyone 
who has any type of impair- 
ment or mobility problem. 

It is a pub where disabled 
people can enjoy themselves 
knowing their needs are taken 
into consideration. 


I enjoyed the experience of 
auditing pubs for Make a 
Difference Day and the 
knowledge that our audits con- 


and stylish good looks, it’s no wonder more people choose a Stannah. 


¢ Straight, curved and narrow stairs » New and reconditioned models 
e Full guarantee, free first service ¢ Free, no-obligation stair survey 


With more safety features than any other stairli 


tributed to Leonard Cheshire’s 
national report*. 

I feel confident that some 
landlords are striving to 
offer disabled people choice 
and integrity. 

Each of the pubs we audited 
were aware of the requirements 
of a disabled person. Although 
one pub was very old and in dire 
need of a major refit, we were 
reassured this would be done in 
the near future and that consider- 
ation would be given to the DDA. 

In the last year or so 
improvements are being made 
and facilities being brought into 
the 21st century. 

I look forward to the day | 
can go for a drink or a meal, and 
actually get into the building and 
feel comfortable while I am there. 
Places where I can use the toilet 
and be treated like any other per- 
son, disabled or not. 

* Public House — a report into 
disabled people’s access to pubs 
and bars, tel: 0207 802 8229 or 
visit http://campaigns. 
leonard-cheshire.org/page.php/ 
research html 


ft, easy-to-use controls 


Postcode Tel. 


Stannah Stairlifts, Dept 4091, FREEPOST SA344, Andover, Hants SP10 3BR 
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Rewarding accessibility 
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Has the Disability Discrimination Act made it easier 
for you to shop locally? Scope’s Access Equality 
scheme needs your feedback to help others 


hile the law demands 

you should be able to 

access any shop, cafe, 
library or cinema you like, DN 
readers say there is wide variation 
in how businesses and authorities 
have opened up their premises. 

Although many organisations 
have taken steps to improve 
access, disabled people suggest 
developments have fallen short 
when organisations failed to 
involve them. But there are many 
positive improvements when 
they have been consulted prop- 
erly and organisations have con- 
sidered all types of access need. 

That is why Scope’s Access 
Equality (AE) scheme has decid- 
ed to launch a survey to find 
your most accessible high street; 
your feedback will help define 
and promote best practice. 

Disabled people are being 
called on to nominate their 
most and least accessible high 
streets, including up to five local 
businesses or services. 

Phil Webster, a wheelchair 
user and client executive for AE, 
says the awards should show that 
disabled people are equal to non- 
disabled people and how the 
right adjustments to premises can 
be made. 

“There are no excuses for a 
place to be inaccessible,” he 
says, adding that organisations 
need to understand access is not 
just about wheelchairs users. 
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“There are also visually 
impaired people, there are deaf 
people, there are people with 
learning difficulties, there are 
loads of other kinds of people 
that you need to consider before 
you set everything up.” 


‘There are no excuses 
for a place to be 
inaccessible’ 


Print size on written 
information, colour schemes 
and induction loops are all 
examples which need to be 
considered, he explains. 

“Most important of all is 
staff training,” Mr Webster adds, 
as well as policies which play a 
crucial role in how a service 
caters for its disabled customers. 
“A store might have a policy 
where no dogs are allowed. What 
is a blind person supposed to do 
with a guide dog?” 

The awards extend work of 
AE, which helps businesses 
become more accessible. This 
involves advice and support on 
how to improve, including access 
audits and endorsement awards. 

Since AE was established last 
year, the team has helped some 
big names, including Blackburn 
Rovers Football Club. 

John Newsham, the club’s 
stadium manager, says: 
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“Working with Scope, we hope 
to continue to raise the 
importance of equality and 
accessibility in sport.” 

Meanwhile, AE will continue 
to encourage high street busi- 
nesses to improve access with 
your contributions to its survey. 

Once surveys are collected, a 
shortlist of three “most 
accessible” areas will be drawn 
up by a panel, including disabled 
experts in the field. 

Teams of people with 
varying access needs will visit 
the shortlisted candidates and 
lead the decision on where will 
be named the UK’s Most 
Accessible High Street. 


Awards will be presented to 
shops and services in the 


_areas which best demonstrate 


good accessibility. 

Mr Webster says: “We will 
also come out with results and 
say these are the top five and 
these are the bottom five and 
maybe produce a league table, 
and that will put pressure on the 
other high streets.” 

He adds: “The ones at the 
bottom will leave themselves 
open to public prosecution.” 

AE will use the results to 
target poor services and busi- 
nesses, helping them improve so 
more disabled people can 
become equal on the high street. 


Matalan's mystery tour 


One major high street chain to sign up for an AE award 
is Matalan, which wanted to find out what disabled 


shoppers thought of its stores. 


A spokesman for Matalan says: “Part of the attraction of the 
Access Equality awards was that the assessment process 
involved mystery shopping at all our stores for accessibility — 
something we have not done before.” 

The store has the results of the exercise carried out by dis- 
abled people at all of its 192 premises. These showed that 
three quarters of its stores were largely accessible, including 
parking, signage, staff attitude and general physical access. — 

Less than seven per cent of the mystery shoppers said 

_they would not recommend their Matalan store to others. 

A shopper at one of the better performers says: “| found 
making my way around the store very easy. Internal signage 
was very good. Perhaps a few chairs would be an idea at ~ 
customer services and changing rooms.” 

The spokesman says: “Whilst we have largely sorted out 
the physical access, there’s still room for improvement in our 
customer service, something we are committed to improving — 
through our programme of disability equality training.” 
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DN High otreet wake 


DN has teamed up with Scope’s Access Equality awards scheme in its search 
for the best, and worst, examples of high street access across the nation. 


The scheme will recognise towns and individual businesses where the best efforts 
have been made to ensure disabled people can access all areas and shop 
independently. It will also highlight the most inaccessible places. 

A team of disabled access experts will choose the best and worst places, 
both regionally and nationally, based on your feedback and visits to 
shortlisted places. 

To get involved — and be in with a chance of winning some great prizes — tell us your good and bad experiences 
of staff attitudes, physical access and information, which have helped or hindered your everyday shopping. 

Fill in the form below or online at either www.disabilitynow.org.uk or www.accessequality.co.uk 


The UK’s Most Accessible High street 


Name: 

Address: 

Beemer eel) a Email: 

1) Which town or city do you consider is the most 3) Which town or city do you consider is the 
accessible and why? least accessible and why? 

2) List up to five places there, such as shops, car 4) List up to five places there, such as bars, pavements 
parks and public toilets, which you feel make the and supermarkets, which you feel make the place an 
place an access success. Include full names and access failure. Include full names and addresses. 
addresses. Continue on another sheet if necessary. Continue on another sheet if necessary, 


Please tick if you do not wish to receive further information from DN 1 or from Access Equality I q 


Nominate now to win high street vouchers, free rides on 


the London Eye, champagne and a whole lot more 
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La Boheme at the 
Royal Albert Hall 


Thanks to audio-description, Vidar Hjardeng was 
able to enjoy one of the world’s greatest operas 


uccini’s masterpiece La 
Boheme is surely one of 
the most popular operas 
ever composed. 
Over the years, I have enjoyed 
many performances but 
Francesca Zambello’s stunning 


production of La Boheme at the 


“Well I left my home at 12:03 
and didn’t get to Thurrock for 
an hour you see, 

‘cos of delay at Dartford 

and congestion on the A13” 

k, that’s enough of 

writing in Johnny Cash 

style... but I can’t help 
it, he got under my skin. 

Walk the Line is one of those 
films that draws you in like 
you’re living in it. 

It is an honest and often bleak 
life portrait of one of the tower- 
ing figures in popular music. 

You can’t help liking the 
man, though, imperfect as he is, 
and there’s much to empathise 
with in his struggles. 
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Royal Albert Hall (RAH) was 
the best yet. 

What really brought the 
performance to life for me, as a 
blind person, was the superb 
audio-description provided by 
the highly professional 
Andrew Holland and Jane 
Bramley of Vocaleyes.* 

Several days before the 
show, I received a cassette 
detailing the story, staging and 
cast as well as facilities 
available at RAH. 

On arrival, I collected my 
headset and large print 
programme (also available in 
Braille) from the information 
desk. Before the curtain went 
up I listened to the live 
commentary setting the scene. 

During the actual show, I was 
impressed by the sensitivity 
of the audio describers. They 
explained the onstage action 


carefully, so they weren’t intrusive 


or detrimental to the opera itself. 

Five minutes before the end of 
a generous interval (25 minutes) I 
resumed my seat to listen to more 
scene-setting for Acts 3 and 4. 

After the final curtain, during 
the justifiably rapturous 
applause, the describers named 
the performers taking their bows. 

Customer services manager 
Jhodi Ward and her team 
were, without exception, 
extremely helpful. 

It was interesting to discover 
that RAH not only provide a 
programme reading service 
but they will, with notice, 
look after your guide dog if 
you would rather not take it 
into the auditorium. 

After ten years of major 
refurbishment, which was 
recently completed, the RAH 
has considerably improved its 


Walk the Line 


Comedian Steve Day watched a subtitled 
screening of the film Walk the Line and came 
out thinking he was Johnny Cash 


My struggles began with 
finding out where to go and see 
it. As usual, subtitled 
performances are scheduled 
for times when no-one else is 
awake and are always 
miles away. I check the wonder- 
ful cinema website Your Local 
Cinema for the details*. 

Thurrock is my closest cine- 
ma. I normally book online so I 
can collect my tickets from the 
machine in the foyer and not 
have to speak to anyone, but 
today there is no time. Gulp. 

When I get there, a sign 
tells me to buy my ticket at 
the food counter. 

Oh no, I fear a misunder- 


standing will lead to me getting 
large fries and no film, 

but the cinema staff are really 
helpful and aware, plus 


there is a loop. I 
get a ticket with 
no problem. 

In the film, Cash 
goes from humble 
cotton- picker to 
country music 
megastar. Despite 
his star status, only 
six punters have 
turned up. There is 
something about 
subtitled per- 
formances that 
puts people off, 


MARCUS GINNS 


facilities for disabled people. 

Almost half of the 12 
entrances have ramps. 
Wheelchair users have easy 
access to all areas except for 
the arena and the loggia boxes. 

Ten free car parking spaces 
are available to Blue Badge 
holders, with priority given to 
wheelchair users. These do need 
to be booked in advance. 

I am now a genuine convert 
to audio-description and am 
already looking forward to the 
RAH’s next audio- described 
performance, the musical 
Showboat in the summer. 

@ Royal Albert Hall, 

tel: 020 7838 3110, 
textphone: 020 7589 4447, 
www.royalalberthall.com 

* Vocaleyes provides audio 
description of performances 
around the UK, tel: 020 7375 
1043, www.vocaleyes.co.uk 


but I didn’t care because I had 
the whole row to myself. 

Joaquin Phoenix is uncannily 
Cash-like and Reese Witherspoon 
is brilliant as June Carter. I can’t 
really hear the soundtrack, but 
it doesn’t matter. 

There are some brilliantly 
funny lines, sometimes at the 
darkest points of the film. 
Excellent. 

I recommend this movie. 
“I see the songs a’coming 
A’coming on the screen 
But I aint heard no 
soundtrack 

Since I was 18” 


* Your Local Cinema 
gives listings of accessi- 
ble performances around 
the UK, tel/ textphone: 
0845 056 9824, 
www.yourlocalcinema.com 
** Vue Cinema, Lakeside, 
Thurrock, tel: 08712 240 240, 
wwiw.myvue.com 


ES The University of Reading 


interbuild: 


the building show/# 


Inclusive Environments: Design & Management 


The newly updated and exciting MSc and CPD modules started in October 
2003. Revised to take into account the latest legislative, design, research 
and technological trends, our multi-disciplinary programme will place you 
at the cutting edge of the latest developments in the field. 


The MSc is a unique part-time multi-professional Executive Programme, 
which may be studied individually as part of your personal & career 
development (CPD) or accumulated to achieve a qualification at Certificate, 
Post-Graduate Diploma or Master’s level. 


Modules 
Module 1 Introducing Accessibility & Inclusion (includes access auditing) 


Module 2 Disability and Access Legislation 
Module 3 Transport 

Module 4 Inclusive Design 

Module 5 Communication in the Built Environment 
Module 6 Housing and Assistive Technology 


If you're designing, specifying or constructing buildings 

that need to be accessed by the disabled, you need to be at 

the Disability Access Advice Centre at Interbuild. So 
register now to save the £20 entry fee. Visit the website or . ue 
call 0870 429 4558 to find out more. 


Please visit our website for further detailed information 
www.reading.ac.uk/ie or telephone Coordinator Dr. Deniz Ediz 
at 0118 3786220 Fax 0118 9316735 


-www.interbuild.com 


@ 
lI|} Research Group for Inclusive Environments 


9 million 


Counter loops Infrared systems Tour guide systems Room loops Textphones Portable loops 


RNID’s experience and specialist knowledge is only a phone call away 0870 789 8855. 


Call our Technical Services Team for advice on improving your accessibility to deaf 
and hard of hearing people. This will helo you meet the requirements of the Disability 
Discrimination Act and Special Educational Needs and Disability Act. 


RNID Products Telephone 0870 789 8855 
1 Haddonbrook Business Centre Textphone 01733 238 020 Ike N i D @> )) 
Orton Southgate Fax 0870 789 8822 
Peterborough solutions@rnid.org.uk Changing the world for deaf 
PE2 6YX www.rnid.org.uk/shop and hard of hearing people 


2308/0206 Registered Charity No. 207720 
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Taking care of business 


Employers have no 
excuse for failing to 
make adjustments for 
disabled staff. Elizabeth 
Choppin reports 


hen it comes to 

supporting disabled 

people in the work- 
place, certain employers throw 
their hands up, as if to say, 
“We'd love to... but it is just 
not possible here.” 

There is an extensive list of 
excuses for not making adjust- 
ments for disabled employees, 
or not hiring them in the first 


place, but innovative technology 


and a simple shift in attitudes 
can make all the difference — 
not to mention the threat of 
breaching the Disability 
Discrimination Act (DDA). 

The DDA says that possible 
adjustments for disabled 
employees could include men- 
toring programmes or peer 
support for people with mental 
health problems, voice recogni- 
tion software for word process- 
ing, portable computers with 
adaptive software, or allowing 
flexible work hours, including 
time for rest and treatments. 

Gordon Morris is hearing 
impaired and has built a suc- 
cessful business of developing 
and installing specialised tech- 
nology for deaf people and 
advising businesses on how to 
cater for their deaf employees. 

The managing director of 
Gordon Morris Ltd says his 
personal experience has given 
him an upper hand in knowing 
how to approach the issues. 

He points out that deafness 
can create “many opportunities 
for misunderstanding” in the 
workplace, but that appropriate 
equipment can greatly 
improve working conditions 
and break down barriers for 
disabled people. 

One of his clients, Geoff 
Hay, from Taunton, Somerset, 
wears two digital hearing aids. 

He is inhibited by back- 


Workforce of the future: New audio technology is making work much easier for Geoff Hay 


ground noise, which makes it dif- 
ficult to pick individual sounds 
out at conferences, receptions 
and in crowded rooms. 

The Gordon Morris 
Comfort Conference system 
has made his work for the 
Charity Commission, 
including meetings with 
colleagues or chairing its 
Disability Forum, much easier, 
because the omni-directional 
microphone, loop device and 
pick-up range attachment give 
him more control over what he 
is hearing. 

“Suddenly, I had the best of 
both worlds. I could use both 
the personal microphone and 
the omni-directional unit 
together, enabling me to use the 
equipment to my best advantage 
in different situations.” 

Mr Hay also has a textlink 
phone with a flashing light to 
alert him to incoming calls, and 
a mobile phone with a full 
keyboard for texting, and his 
employer is to install TexBox — 
which transfers incoming 
textphone calls onto computer 
screens — this year. 

The equipment was paid for 
by government Access to Work 


grants, with a contribution 
from the Charity Commission, 
where he has worked for 

over 12 years. 

Mr Hay says: “I have only 
had one previous employer. 
They were supportive, 
although the technology did 
not really exist then.” 


‘Some of these 
adjustments are often 
quite cheap or cost 
nothing at all’ 


Ensuring all staff members 
have had disability equality 
training can also help to 
overcome barriers in the 
workplace, because it starts 
people thinking about solutions 
to problems or how to do 
things differently. 

Carol Youngs, policy 
director of the British Dyslexia 
Society (BDS), says: “Some of 
these adjustments are 
often quite cheap or cost 
nothing at all.” 

BDS uses a simple buddy 
system where work colleagues 
can remind people with 


dyslexia, who often have 
time awareness issues, about 
appointments and meetings. 

BDS also uses Inspiration, 
specialised software that helps 
organise information and 
convert ideas into a more 
accessible format for people 
with dyslexia. 

Ms Young says the software 
has been so successful that now 
many non-disabled employees 
are using it as well. 

According to the Employers 
Forum on Disability (EFD), 
one in eight UK employees — 
or 3.4 million people — have 
an impairment. 

An EFD spokeswoman says 
that by making adjustments for 
disabled people, employers are 
set to gain. 

“An inclusive workplace 
environment means 
employees feel more valued and 
can lead to greater commitment 
to the organisation,” she says. 

“Great businesses recognise 
that people are their 
strongest asset,” she says. 
“Building an enabling environ- 
ment for every employee, 
regardless of disability, is 
critical to business success.” 
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Xe FORCE 102 


eae ooo 


Assistive Technology Solutions 


We are the solution provider 
For many years Force Ten have been supplying Access technology solutions for those with | 
Sight and Hearing loss. This has now been extended to include Ramps, Bath Aids and Mobility. | 


We stock a wide range of products for permanent installation or retro-fit. Today many 
stand alone or personal use systems are more effective than fixed installations due to 
their portable nature. However we can advise what may be best in any given situation. 


Check out our web-site or contact us for a catalogue or further 
information on your given requirement. 


The Force Ten Co. Ltd. 


6 Beckley Parade, Leatherhead Road, Great Bookham, Surrey, KT23 4RQ. 
T: 01372 450887 F: 01372 450771 
sales@forcetenco.co.uk www.forcetenco.co.uk 


Don’t miss your three-month 
trial subscription to Disability Now! — 
«1 ED! With the introduction of legislation under the Disability 
BARRE Discrimination Act, it is now increasingly important to keep 
fee, Up-to-date with disability issues. 


Why should you read Disability Now? 


7, Making your business and organisation physically accessible to 
disabled people is vital, but having a positive attitude towards 
f) disabled people is equally important. 


f July and beyonr 
Readorot erunat pale ¥ 


ay ( rg) Disability Now, the UK's leading disability newspaper, can keep 
DNS L) . ® you and your staff informed with its broad content, particularly: 
iv @ News @ Campaigns @ Features @ Updates on legislation 


@ Can you afford to miss out? To take advantage of this offer 
ie) simply call our subscription hotline on 0845 120 7001, 


; s whe quoting DNIB0406 (offer open to all businesses only). 
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Recommend a business 
ror an Access Equality 
awalc. 


You know better than anyone which businesses are helpful to disabled people and which 
buildings are accessible. 


So use this knowledge to nominate a business to Access Equality in recognition of their 
commitment to the needs of disabled people. The business will then appear on our website 
where millions of people can access the information and disabled people will know which 
businesses care about them. 


The more businesses are involved the more momentum the scheme will gather and the 
better it will be for all of us. 


email us now: 
or visit: 
or call us on: 


= 
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